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FACULTY OF COMMERCE 
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COURSE TITLE : MANAGEMENT INFORMATION SYSTEMS II 

COURSE CODE :BUS212 

PROGRAMME : RCOM- N.P. (FULLTIME); RED (FULLTIME) 

TIME ALLOWED : THREE (3) HOURS 

INSTRUCTIONS: 

1. THiS PAPER CONSISTS OF SECTION (AI AND (Hi 
... .., " ..I 

L. SECTION (A) IS COMPULSORY. 	 TOT AL MARKS 50 

3. 	 ANSWER ANY TWO (2) QUESTIONS FROM SECTION B. 

TOTAL MARKS 50 

4. TIlE TOTAL NUMBER OF QUESTIONS IN TIIIS PAPER IS FOUR (4) 

5. THE TOTAL NUMBER or PAGES IS THREE (3). 

NOTEj MARKS AWARDED WILL ALSO BE INFLUENCED BY GOOD COMMUNICATION IN 

ENGLISH AS WELL AS ORDERLY PRESENTATION, ESPECIALLY WHERE STATED. 

THIS EXAMINATION PAPER SHOULD NOT BE OPENED UNTIL INVIGILATOR HAS GRANTED 
PERMISSION 

-,-,-~--.-,.. ------.-~ 



SECTION B - ANSWER ANY 2 


Question 2 

Given the following scenario, draw up an activity.diagram. [25 marl{s] 

A cllstomer places an order of books from a book supplier by sending an email to th 

administrative assistanl. The assistant enters the details of the order into the system. Th 

system then checks the availability of the books on the order form. If all or some of the booi{ 

are out of stock, the assistant informs the customer. The customer then has the option of eithe 

confirms order for system to process. 


If none of the books are available, the cLlstomer is informed, and the order is cancelled by th 


system. If all items on the order are available, the system processes the order, there~fte 


closing the order. 


Question 3 

Whilst traditional development approaches have a specific phase for implementation, the terr 

"implementation" in systems development has been Llsed to explain different stages. Based 01 

cl<lsS discussions and your understanding of implementation in the traditional approache~ 

;·::pbin hridly fj;f(' (S) :lCtivitiP'; you h('li('v(' <;hnuld occur :It implementation. [25 marl{~] 

Question 4 

Under he::ldings, discuss four (4) types of testing that can be undertaken in system 

development, providing elll exmnple for each Lype of tesl. Use the suggested answer layout tl 

present your work. 

3. 
4. 

[25 marks in total] 
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