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Question 1 


Identify and explain five (5) barriers to communicationllistening (5 x 5 = 25 marks] 

"Question 2 


,l3istinguish between small group communication and public communication [2 x 12~ = 25 marks] 


Question 3 


'Identify and discuss two (2) teaching-learning situations in which public communication would 


be appropriate to use. Use suitable examples to support your answer [2 x 12.5 =25 marks] 


Question 4 


With the help of examples, explain four (4) reasons you would not use television to disseininilte 

information to communities in Swaziland [15 mBtks] 
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