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Question 1 

(a) What is your understanding of 'resources', in the broad sense? [10 marks] 

",,(b) Explain one basic characteristic of 'resources" in general [10 marks] 

(c) Explain two (2) reasons resources have to be 'managed' [2 x 10 =20 marks] 

[Total marks 40] 

Question 2 

With the aid of examples, discuss three (3) main functions ofmanagement in an organisation 

[3 x 10 =30 marks] 

Question 3 

When might each of the three (3) basic types of 'managerial skills' be required in an organisational 
" 

setting 	 [3 x 10 = 30 marks] 

Question 4 

(a) 	 What does a manager's interpersonal role involve? [10 marks] 

(b) 	 How does a manager's informational role differ from the manager's decisional role? 

[2 x 10 =20 marks] [Total marks = 30] 

Question 5 

(a) Explain what you understand by the concept of 'globalisation' 	 [10 marks] 

(b) Discuss how globalisation differentially benefits countries of the North compared to those of the 

South, and why? 	 [2 x 10 20 marks] 

[Total marks = 30] 

End of Question Paper 


