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Question 1 [Compulsory] 

(a) What is meant by 'interpersonal communication'? [5 marks] 

(b) Explain two (2) principles of interpersonal communication [2 x 5 10 marks] 

(c) Identify and discuss one theory of interpersonal communication [15 marks] 

(d) Expl~in the implications ofthe theory for the practice ofadult education [10 marks] 

[Total marks 40] 

Question 2 

(a) Explain your understanding of 'mass communication' [5 marks] 

(b) Identify and explain two (2) types ofmass communication [2 x 5 = 10 marks] 

(c) Identify and discuss one theory ofmass communication [10 marks] 

(d) Examine the implications ofthe theory you discuss for adult education [5 marks] 

[Total marks ::i::::30] 

Question 3 

(a) What do you understand by 'public speaking'? [10 marks] 

(b) Identify and discuss one theory ofpublic speaking [15 marks] 

(c) Examine the implications of the theory for the practice of adult education [5 marks] 

[Total marks = 30] 

Question 4 

(a) 	 What is meant by 'cross-cultural communication'? [10 marks] 

(b) 	 Explain two (2) factors that have increased the need for cross-cultural communication in 

contemporary Swaziland or a country ofyour choice [2 x 10 = 20 marks] 

Question 5 

(a) In your words, explain the meaning of 'conflict' 	 [6 marks] 

(b) Identify and discuss the main 'types' ofconflict 	 [3 x 3 = 9 marks] 

(c) 	 Identify and discuss three (3) strategies for resolving conflict [3 x 5 = 15 marks] 

. [Total marks = 30] 

End of Question Papel 


