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INSTRUCTIONS: 

1. 	 In Section I, answer two questions of your choice, that will each carry 20 marks, (Total 
40 marks) 

2. 	 In Section II, answer two questions of your choice, that will each carry 15 marks (Total 
30 marks) 

3. 	 In Section III, write explanatory notes on any three short answer topics of your choice, 
that will each carry 10 marks (Total 30 marks) 
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SECTION I 

Answer any two questions: 	 (2 * 20 = 40) 

1. 	 Discuss the contribution of the Classical/Traditional School of Management to the 
development of Management. 

2. 	 Define Management and explain the functions of Management 
3. 	 Explain what a Group is and discuss the role ofGroups in organizations. 

SECTION 2 

Answer any two questions: 	 (2 * 15 30) 

1. 	 What are the essential differences between Scientific Management and Human Resource 
Management in regard to the basic assumptions towards people, work and organizations? 

2. 	 How does the Systems theory of management view organizations and what are the 
characteristics of Open Systems Theory? 

3. 	 What is Socialization in the context of Organizations? 

SECTION 3 

Write explanatory notes on any three ofthe following: 	 (3 * 10 = 30) 

1. 	 Personality Types 
2. 	 Fayol's 14 Principles of Management 
3. 	 Advantages and Disadvantages of Group Problem Solving 
4. 	 Steps in Controlling 

End of Question Paper 


