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QUESTION 1: [25 marks]
Instructions: Read the scenario and answer the following questions.
Scenario

Mr. and Mrs Malinga have brought their “delinquent” seventeen year-old daughter, Sarah, for
your assistance. She has been missing classes, drinking heavily and frequenting night-clubs. The
parents are worried that she might have started experimenting with drugs and/or sex. This fear
arose from a discovery made by her mother. While going through Sarah’s handbag, she was
appalled to find a condom in it. Sarah, however, maintains that the condom was for a friend. She
is furious that her parents, especially her mother, are intrusive, mistrustful and domineering. She
is thus reacting rebelliously because of her parents’ attitude.

(a) Analyse the problem. [10 marks]

()] Using a counselling theory of your choice, explain the steps/stages you will follow in
resolving the problem. [15 marks]

QUESTEOR 2 [25 marks]

(a) What is the genesis of “counselling” and “guidance” services?
[10 marks]

(b) Illustrate the use of the following counselling techniques: (i) joining (ii) listening (iii)
empatky (1v) the empty chair (v) externalisation.
[15 marks]
QUESTION 3 [25 marks]

{a) What is the role and function of theory in counselling and guidance?

[7 marks]

(b) Examine the contribution of the following theories to counselling and guidance:
(i) Psychoanalytic theory [6 marks]
(i1) Client-centred theory [6 marks]

(ii1)Transactional theory [6 marks]
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QUESTION 4 [25 marks]

Create a scenario to illustrate how you could use the following intervention methods with a
client/s in a setting of your choice: (a) emotionality (b) rationality (¢) behavioural activity and
(iv) systemic activity

QUESTION 5 [25 marks]

(a) What are the roles and functions of ethics in counselling and guidance?
[10 marks]

(b) Critique the provision of counselling and guidance services to adults in Swaziland.
[15 marks]



