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QUESTIONS THIS SECTIONAl'~S'VER 

Explain the following: 

i) significant others. [5 marks] 
Ii) formal communication. [5 marks] 

iii) informal communication. [5 marks} 
IV) group dynamics. [5 marks] 
v) group development. [5 marks] 

vi) functional roles. [5 marks] 
vii) dysfunctional roles. [5 marks] 
viii) group cohesion. [5 marks] 

[TOTAL = 40 MAID{Sl 

QUESTION 2 

(a) Using the lahar; Window Model of self-disclosure, describe the: 

(i) 

(ii) 

Arena. 
Blind spot. 

[5 marksJ 
[5 marks] 

(b) Briefly explain tv;ro (2) reasons why people self-disclose. [5 x 2 = 10 marks] 

20 MARKSJ 



SECTIONB 


ANS'VER TWO QUESTIONS IN THIS SECTION 


(a) What do you understand by 'grapevine?' 	 [5 Marks] 

(b) 	 Discuss how management in an organisation can positively use grapevine. [15 Marks] 

[TOTAL 20] 

~UESTION 4 

Explain briefly how each of the following components of interpersonal communication affects 

interpersonal communication: 

j) self-concept. [5 marks] 

ii) self-disclosure. [5 marks) 

jii) listening. [5 marks] 

iv) coping with anger. [5 marks] 

[TOTAL = 20 MARKS] 

QUESTION 5 

State four reasons why it is important for any group to go through the norming stage during its 

development. Support your answer with relevant examples. 

[20 Marks] 


