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Question 1 (Compulsory) 

(a) Explain what you understand by 'interpersonal communication' 	 [5 marks] 

(b) Identify and discuss three (3) principles of interpersonal communication [3 x 5 ::::: 15 marks] 

(c) With the aid of examples, discuss one theory of interpersfmal communication [10 marks] 

(d) Indicate the implications' of the theory (you discuss above) for adult education [10 marks] 

[Total marks = 40] 

• 

Question 2 

(a) Explain what you mean by 'mass communication' 	 [5 marks] 

(b) Examine two (2) types of mass communication 	 [2 x 5 = 10 marks] 

(c) Identify and discuss one theory of mass communication 	 [10 marks] 

(d) What are the implications of the theory for adult education [5 marks] 

[Total marks = 30] 

Question 3 

Write a brief account on cross-cultural communication under the following sub-headings: 

(a) Origins of cross-cultural communication 	 [10 marks] 

(b) The interdisciplinary orientation of cross-cultural communication 	 (10 marks] 

(c) Cross-cultural communication as the new norm; understanding cultural diversity [10 marks] 

[Total marks 30] 

Question 4 

(a) In your words, explain what you understand by 'public speaking' 	 [5 marks] 

(b) Adult educators, by nature 	of their work, have to develop certain 'public speaking' skills. 

Identify and examine five (5) public speaking techniques (5 x 3 15 marks] 

(c) Identify and discuss one theory of public speaking [10 marks] 

[Total marks 30] 

End of Question Paper 


