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BAE518: Public Relations H 

Ans\;ver four questions. Each carries 25 marks. 

1. 	 Tn the real world of public relations, there is Corporate Public Relations and there is 
Consulting Public Relations. Examine each of these forms or areas and state their 
advantages and disadvantages, with regard to practitioners in the areas. 

2. 	 Describe the elements/components of a public relations campaign; then present the 
outline of a campaign you \vould like to undertake for a named focal social entity. 

3. 	 Enumerate the major types of public relations research (according to Wimmer and 
Dominick, 2014) and explain each of them. 

4. 	 In a systematic way, describe four of the following areas of specialisation in public 
relations: Media or Press Relations, Community Relations, Government Relations, 
Employee Relations, Special Events, and Crisis Communication. 

5. 	 Distinguish the line and staff functions of organisations; then, discuss why public 
relations is labelled as one of the two functions, describing the roles involved. 

6. 	 Discuss the state of public relations practice in Swaziland, paying pm1icular attention 
to the challenges which the profession faces. 


