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,I 

SECTION A 

QUESTION 1 

An effective mission statement of any organization focuses on markets rather 

than products. Explain. [25 marks] 

• 

QUESTION 2 

Explain, through examples, how the four pillars of marketing concepts can 

influence the development of a non-profit organization. [25marks] 

SECTION B 

ANSWER ANY TWO QUESTIONS FROM THIS SECTION 

QUESTION 3 


Examine the importance of the latest trends in the non-profit organizations. 


[25marks] 

QUESTION 4 

Discuss the difference or differences between a profit and a non-profit 

organization. 

[25 marks] 

QUESTION 5 

Is client influence always weak in a non-:-profit organization? Explain. 

[25 marks] 


