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QUESTION 1 

A. (i) Define guidance and counselling. 	 (5) 
(ii) Using appropriate examples, explain the principles of school 

guidance.· (10) 
(iii) To what extent do you perceive the principles in (ii) above 


relevant to the schools in Swaziland. 

(10) 

QUESTION 2 
Given that in Swaziland, Guidance Teachers are also subject teachers, 


how does this impact on the effectiveness of these teachers in 

terms of providing the guidance services to the students? (25) 


QUESTION 3 

A. 	 Describe the different services that should be offered in a school 
that is using a comprehensive School Guidance Programme. (12) 

B. 	 How would you describe the services offered by the school guidance 
programme in Swaziland when compared to those referred to in A above? 

(13) 
QUESTION 4 
The establishment of a counselling relationship is largely determined by the 
following: 

A. 	 Define the following terms as used in the context: 
(i) Confidentiality 
(ii) Unconditional positive regard 
(iii) Empathic understanding 

(9) 
B. 	 Explain how these affect the counselling relationship between a client and a 

counsellor. (16) 

QUESTION 5 

Using Super's Developmental Theory, explain how the self-concept plays a very 
important role in an individual's career development. 
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