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Question 1 

The concept of inclusion is dominating most of the education 
related policies in Swaziland and elsewhere. 

(a) Explain why the Swazi government and others are so concerned 
with inclusion in education and in societies (13 marks); 

(b) 	 Explain how inclusion could be used as a management 
tool in educational organisations. (12 marks) 

Question 2 

Schools' performance and the culture of schools are intertwined. 
(a) 	 Discuss this statement and support your arguments with 

examples (13 marks) 

(b) 	 Explain how teachers' understanding of school culture is 
important for school improvement and students' performance 
(12 marks) 

Question 3 

(a) 	 Teacher professionalism is the key for effective 
management and teaching and learning. Critical discuss this 
statement (12marks); 

(b) 	 Explain how teacher professionalism is a challenge In 
most educational organisations or schools (13 marks) 



Question 4 


School Inspection is one of the key organs of the Ministry of 
Education and Training for promoting effective management, 
teaching and learning. 

(a) 	 Discuss how inspection is an effective management tool in 
schools (12 marks); 

(b) 	 Discuss the factors which undermine the work of 
inspectors in Swaziland and suggest some possible solutions (13 
marks) 

Question 5 

The Ministry of Education and Training Sector policy of 
2011 and School Committee policy of 2011 are key 
instruments for promoting management of schooIs in 
Swaziland. 

(a) Discuss this statement and support your arguments 
with examples (12 marks); 

(b) 	 Explain how these policies and others have failed the 
education system in Swaziland (13 marks). 



Question 6 
The achievement of gender equality in society to an extent 
depends on school cul1"ure or quality of classroom 
management practices and other school practices . 

. 
(a) Discuss how professionals' understanding of 

educational policies -could promote gender equality in 
schools (13 marks); 

(b) 	 Explain how the school management practices could 
undermine the Swazi government's effort of promoting 
gender equality in schools and society (12 marks); 
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