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QUESTION 1 

Explain the type of communication problems that the following communication traditions would 
help resolve, as discussed by Robert T. Craig. 

a) Critical Tradition 

b) Phenomenological Tradition 

(25 Marks) 

QUESTION 2 

a) With the aid ofa diagram explain Shannon and Weaver's model ofcommunication. 

(13 Marks) 

b) Using radio as your example, explain the above modeL 

(12 Marks) 

QUESTION 3 

Explain the following terms, giving examples to support your answer. 

a) Theory 

b) Hypothesis 

c) Epistemology 

d) Empiricism 

(25 Marks) 

QUESTION 4 

a) Compare and contrast positivism and post-positivism. 
(13 Marks) 

b) Explain the theory ofHermeneutics and its relevance to the study ofcommunication. 

(12 Marks) 



QUESTION 5 

Define semiotics? 
(8 Marks) 

Explain the differences and similarities between e.s. Peirce and Ferdinand de Saussure's 
semiotic models. 

(17 Marks) 

QUESTION 6 

a) Explain any five forms ofpersuasion supporting your answer with examples. 
(13 Marks) 

b) Discuss how the mass media are involved in persuading individuals and society. 

(12 Marks) 


