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QUESTION 1 


What is Public Administration? What are its functions in society? 

QUESTION 2 


Discuss four characteristics of bureaucracy as observed by Max Weber. 

QUESTION 3 


Corruption is a very serious problem in the public service. Identify major areas of corruption 
in a country that you are familiar with; discuss them and suggest solutions. 

QUESTION 4 


Should the civil service in Swaziland be reduced? Justify your answer. 


