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QUESTION 1 


Define selection and outline the selection process. 

QUESTION 2 


Distinguish between a job description and a job specification and 
explain what job analysis is used for. 

QUESTION 3 


What is a labour relationship and what are the factors that 
regulate the interaction of parties to this relationship? 

QUESTION 2 


Discuss the main differences between a contract of service and a 
contract of services. 


