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QUESTIONS

1. Discuss the ‘big five’ personality traits and how knowledge of them
contributes to successful management of individuals in an
organisation. (50 marks)

2. Discuss the basic tenets of the Organisational Behaviour School of
Thought. (50 marks)

3. Explain the following common workplace behaviours:

a. Performance behaviours

b. Withdrawal behaviours.

¢. Organisational citizenship

d. Dysfunctional behaviours. (50 marks)

4, Discuss the following factors common to groups within the context of
group effectiveness in an organisation:
a. The Asch effect
b. Groupthink
¢. Social loafing
d. Group size (50 marks)




