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QUESTION 1 
Distinguish between peacemaking, peacekeeping and 
peacebuilding and then discuss the roles of any three actors in 
the peacebuilding process. 

QUESTION 2 
The International Committee of the Red Cross outlines eight 
guidelines/principles for intervening in a conflict. Discuss four of 
these principles and then discuss the four levels of conflict. 

QUESTION 3 
Explain why reconciliation is important and then discuss the cycle 
of reconciliation 

QUESTION 4 
There are four functional stages of the mediation process. Explain 
the process that takes place in the third stage of mediation when 
the mediator holds separate sessions with the parties . 
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