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QUESTION 1 

Critically examine organizational impacts that can be distinguished as personal and/or 

public issues. 


QUESTION 2 

Explain why the concept ofMcDonaldization has gained focus in the study of 

organizations. 


QUESTION 3 

IlJustrating with examples, discuss examples of a work environment that promotes trained 

incapacity and contrast that work environment with one that promotes empowering 

behaviour. 


QUESTION 4 

Examine outcomes ofpower in any organization ofyour choice. 


QUESTION 5 

Critically examine formalization and centralization at the University of Swaziland. 


QUESTION 6 

Explain the importance ofcommunication in the structure oforganizations. 



